FLEXIBLE SPENDING ACCOUNT CONTACT INFORMATION

CPA has office staff to assist with the following:
Open Enrollment/Online Enrollment

Logging into consumer portal/Password Reset
Banking set up

Balances

Eligible Expenses

Claims process & Payments

Leave of Absence

Terms & Retirement

Benefit Card Inquiries

Replacement Cards

Office staff is available by phone or email Monday - Friday 8 — 4:30

Phone: 781-848-9848
Email: cpaclaims@getebm.com
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